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For General
Distribution To All Federal
Employees In Your Office

Federal Civil
Servants of  the
Year Honored
Outstanding Federal Civil Servants

were honored in a luncheon ceremony that was held on Friday, May 7, 1999,
held at the Radisson South Hotel in Bloomington, MN  A total of 85 awards
were presented to employees from 34 agencies including outstate offices.  In
a new program this year, 5 special achievement awards went to outstanding
Federal employees selected from the group of 85 in 5 special categories.
Grand Forks, N.D. Mayor Patricia Owens was the guest speaker at the
luncheon and spoke to the tremendous hurdles that her community faced from
the devastating floods and fires during the Great Red River Flood of 1997.
Mayor Owens spoke of the tremendous help that Federal agencies and
employees gave to her community.

The civil servants honored at the ceremony represented more than
120 Federal Government agencies in the Twin Cities area and the State of
Minnesota, and were recognized for their 1998 efforts in serving the citizens
of the United States of America and Minnesota.

The luncheon is annually sponsored by the Federal Executive Board
of Minnesota, better known as the FEB.  The FEB is the Federal entity which
coordinates a wide range of activities among the Federal Government
agencies in the State of Minnesota.

Winners of the Outstanding Awards included:
Administrative - Charles J. Jones, Veterans Affairs Regional Office
Leadership - John Melbo, U.S.D.A. Rural Development
Professional - Dr. Mark Gray, Federal Corrections Institute - Waseca
Wage Grade - Randall S. Peterson, Veterans Affairs National Cemetery
Community - Clyde Thurston, Internal Revenue Service

GSA Corrects Per Diem & Lodging Rates for St. Paul/
Ramsey County and Dakota County Federal Travelers

Due to direct action taken by the Federal Executive Board, GSA had their contractor resurvey
the City of St. Paul as well as Ramsey/Dakota counties corrected the CONUS Per Diem Rates.
St. Paul and Ramsey County rose from $64/lodging and $38/m&ie TO $85/lodging and $46/m&ie
for a total of $131.00.  Lodging and m&ie for St. Paul and Ramsey County are now the same rate as

Minneapolis.  Dakota County rose from $52/lodging and $34/m&ie TO $75/lodging and $34/m&ie for a total of
$109.00.  These changes should assist St. Paul based agencies and travelers to the Twin Cities area finding lodging.
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Do you want to save fax paper?  Do
you have Email that can receive messages via
the Internet?  If so, then you could receive
The Electronic Eagle in Full Color.

Need more information,
call us at (612) 713-7200.  The
Electronic Eagle is also posted
monthly on our FEB Internet
Site,   www.minnesota.feb.gov.

The Electronic Eagle

New Web Address for FEB
Minnesota Website -
www.minnesota.feb.gov

The Federal Executive Board has a new, easy to remember
website address: www.minnesota.feb.gov.  This new address will
make it easier for Federal Employees and agencies to access and
use the vast array of information and links to help make your job
easier.  New this year is a comprehensive online guide to Fiscal
Year 2000 Training Offerings by the Interagency Training Council
and the Twin Cities Combined Federal Campaign (CFC).  There is
also information on getting a new job via a link to OPM's USAJOBS
website as well as information on the many different Federal Unions,
the latest information on the Y2k computer “bug, ” links to all
Minnesota Federal Agency, Federal Agency National Home Pages
and NorthStar - the State of Minnesota’s comprehensive website.

�The Best In The Business�
Federal Executive Board of Minnesota

Federal Employee of  the Month
Duane Pulford, Revenue Officer
Internal Revenue Service, Rochester, St. Paul District

As a Revenue Officer in Rochester, Minnesota, Duane Pulford works with taxpayers
to resolve unpaid tax balances and file late returns.  He also helps taxpayers, as needed, who seek assistance
from the local IRS offices.

Outside of the office, Duane is a volunteer with a number of Rochester organizations.  For 10 years he
has been active in the Dorothy Day Hospitality House in Rochester.  He served as President of the Board of
Directors for 5-years out of his 10-year tenure.  In addition, Duane is on the group’s finance committee, and
like other Dorothy Day volunteers, he spends two evenings a month at the house.

To respond to a 20% increase in the number of families and individuals which use the present Dorothy
Day house, Duane coordinated the purchase of a neighboring house.  This year he is working with building
contractors and other volunteers to repair the new house.

When the Dorothy Day House is filled to capacity, Duane was successful in obtaining grant money from
local organizations to provide emergency housing for families and individuals.

For 2 years Duane served as the coordinator of a knitting project with inmates at the Bureau of Prisons’
Federal Medical Center in Rochester.  They make scarves and mittens for children staying at the Dorothy
Day House.

An active member in the National Treasury Employees Union, Chapter 29, Duane served on the Board
of Directors for 12 years and just completed a 2-year term as secretary.  While on the Chapter 29 board, he
served on several negotiation committees. He was on the unions’ finance committee for the last 6 years.

A lifelong love of dogs led Duane to several leadership positions with the Rochester Minnesota Kennel
Club, an affiliate of the American Kennel Club (AKC).  He is serving his second year as the groups’ vice
president and cochaired several club events.  One of his two Border Terriers is an international champion and
the other will soon be an American champion.  Both dogs passed an AKC Canine Good Citizenship tests and
are now working toward another test related to their breed.

This nomination was submitted by IRS District Director Thomas Palmer
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4th Annual CFC

�Kickoff� Golf Tournament
Thursday, September 16, 1999

Southern Hills Golf Course
18 Hole Tournament - 4 Person (Best Ball) Scramble

18950 Chippendale Avenue (MN Highway #3)
Farmington, Minnesota (612) 463-4653

Price: $46.00 entry fee includes:
• Greens Fees (18 Holes)
• Dinner - Burger & Brat meal, potato and fresh fruit salad, etc.
• Prizes for Low Team Score
• Flag prizes (closest to pin, long drive, long put, etc.)
• Pot of Gold

Entries will be accepted from Federal employees/retirees, and U.S. Postal Service employees/retirees until
Friday, August 20, 1999, or 144 paid entries - whichever is first!  So, get your registration in early!  The public is
invited to submit entries after August 20 for any remaining slots.  (Note to Federal employees: Remember you must
take annual leave for this event).  Call the FEB Office for an entry form (612) 713-7200 or download it off the FEB
website (www.minnesota.feb.gov).  For additional information call one of the tournament committee:

Sharon Blalock (612) 713-3570; Ed Lord (612) 725-2135; Art Lemke (612) 376-3200 or Ray Morris (612) 713-7200.

Government On Display
at Mall of America
February 5-6, 2000
Initial Meeting, Tuesday July 20, at 8:30 A.M.
at Whipple Federal Bldg. in Room 298

Get ready for the 2nd Annual Government On Display exposition at Mall of America.  It is
time for your agency to order those great national office displays for your organization.  Next
year�s event promises to be better and grander than 1999.  An initial planning meeting will be
held on Tuesday, July 20th at 8:30 A.M. in room 298 at the Bishop Henry Whipple Federal
Building in Fort Snelling.  Call the FEB Office, (612) 713-7200, if  you need directions or if  you
have any questions about next year�s Government On Display event.

Government On Display has been approved by Mall Management for all courts and the
Center Court of  the mall.  Here is a great chance for Federal Agencies and select State
Government partners to �shine� before the public and talk to our customers.

All agencies are welcome to attend this initial planning meeting on Tuesday, July 20.
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Please Distribute To All
Employees, for more copies call
(612) 713-7200

Year 2000 Computer Problem
Links

Recommended Web Sites

White House Millennium Program - Initiative to mark the end of the 20th century and the beginning of the new millennium. http://
www.whitehouse.gov/Initiatives/Millennium/main.html
U.S. Office of Personnel Management Y2k website - Personnel assistance http://www.opm.gov/y2k/
U.S. Small Business Administration (SBA) Comprehensive Y2k website - A great site! http://www.sba.gov/y2k/
Department of the Interior Y2k website - http://www.doi.gov/oirm/y2k/y2kpage1.html
DOI Y2K Embedded Microchip Hazards website - http://www.mrps.doi.gov/y2kchips.htm
How to 2000 A guide to getting your enterprise to the year 2000 and through the computer reliant economy business problem. http://
www.howto2000.com/
IBM Year 2000 http://www.ibm.com/IBM/year2000/
Year 2000 Information Center Forum for disseminating information about the Millennium Bug and the discussion of possible solutions.
http://www.year2000.com/

Additional Sites
Year 2000 - United Nations Y2k page http://www.un.org/members/yr2000/
Year 2000 Conversion - U.S. Government Y2k home page http://www.y2k.gov/java/index.htm
Special Committee on the Year 2000 Technology Problem - U.S. Senate Y2k page, includes suggestions on preparing for Y2k http://
www.senate.gov/~y2k/
The British Computer Society: Year 2000 Millennium Page - British Computer Society http://www.bcs.org.uk/y2k/
Yahoo! Full Coverage - Year 2000 Problem - Yahoo Search Engine (mostly news) http://headlines.yahoo.com/Full_Coverage/Tech/
Year_2000_Problem
Sanger's Review of Y2K News Reports - Private Review of Y2k news reports http://www.sangersreview.com/
Vendor 2000 - EDS Corporation http://www.vendor2000.com/
American Red Cross - Y2K Preparedness - American Red Cross Suggestions http://www.redcross.org/disaster/safety/y2k.html
The Internet and the Millennium Problem (2000) Charter - Internet Engineering Task Force http://www.ietf.org/html.charters/2000-
charter.html
Y2K: An International Perspective - The Center for Strategic and International Studies (CSIS) is a public policy research institution
dedicated to analysis and policy impact. http://www.csis.org/html/y2k2agend.html
GPS Year 2000 and EOW Rollover - US Air Force - The purpose of this homepage is to fulfill our stewardship role for GPS to all its
users. http://www.laafb.af.mil/SMC/CZ/homepage/y2000/index.html
CNET.com - Y2K Special Report http://www.cnet.com/Content/Reports/Special/Y2K/
CNN - Y2K Bug: Millenium Mayhem? http://cnn.com/TECH/computing/specials/y2kbug/index.html
Index http://www.2000aware.com/
ZONE 2000 http://www.jrwhipple.com/z2k/

Computer Manufacturers web pages may have BIOS patches
IBM www.ibm.com
Compaq www.compaq.com
Gateway www.gateway.com
Dell www.dell.com
Packard Bell www.packardbell.com
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FEB Employee Discount Programs

For any of the following discount programs, please check with your personnel office.  If they don’t have the forms:
• Please have your personnel office call the FEB (612) 713-7200 to have them faxed or sent to them.
• Coming Soon: Download an Adobe Acrobat copy from the FEB Internet site (Federal Employee Section)
• Please don’t call the FEB directly.

Discounts apply to Disney Mall Store
purchases, Disneyland, Disney World

vacations and many other Disney
promotions.

See your Personnel Office for your FREE
Magic Kingdom Club card today.  If they

don't have them yet have your Personnel
Office

Call the FEB at (612) 713-7200 for a supply of cards.

New Federal Government
Dental Procedures
Discount Program
Announced For Existing
or New Patients of

Metro Dentalcare®

Discount Program Details
In a program negotiated by the Federal Executive

Board of Minnesota, the doctors and staff of Metro Dental
care have offered to all Federal Employees and their families
an across-the-board discount of 10% for all dental proce-
dures.  If the employee pays at the time of service an addi-
tional 5% savings is applied making the total discount for
dental procedures 15%.  Employees must show their Federal
employee Identification Card on the first visit.

The program applies to each of Metro Dentalcare’s 13
office network in the Twin Cities.

Sample Schedule of Discounts
• Porcelain Crown   Reg. $614  Fed. Emp. $553
• Molar Root Canal Reg. $543  Fed. Emp. $489
• Dentures, Implants and Orthodontics included
• Note: cannot be combined with other discounts

Flyers Are Available
Metro Dentalcare has a flyer available for you and your

employees.  You can call Metro Dentalcare for at (612) 866-
0816.

Please Distribute To All
Employees, for more copies call
(612) 713-7200

The Minnesota Twins and the
Federal Board of Minnesota  are
pleased to offer you the opportunity
to purchase quality seats at a dis-
counted price for five 1999 Minne-
sota Twins baseball games.  Lower
reserved seats will be available for
government employees to purchase

for only $9.00.  These seats are regularly priced at $13.00.
We hope you will enjoy the flexibility and affordability of Twins
baseball.  Hot dog and soft drink food coupons for $3.50
(value $5.50) and prepaid parking ($5 or $3 options) are also
available.

Three easy ways to order: 1.  Call Chris Malek at the
Twins 612/375-7469.  2. Fax order form (available from
the FEB by calling (612) 713-7200 or on the FEB website
(www.minnesota.feb.gov) with full  credit card payment
to 612/375-7522 or 3.  mail order form to address below .
The Minnesota Twins and Federal Executive Board thank
you!

Remaining Federal Employee Nights

Friday, July 23, vs Seattle Mariners @ 7:05
Friday, August 20, vs NY Yankees  @ 7:05
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Please Distribute To All
Employees, for more copies
call (612) 713-7200

U.S. Office of Personnel Management

Dealing with Workplace Violence
a Guide for Agency Planners

Purpose of Handbook
This handbook, developed by the U. S. Office of Personnel Management and the Interagency Working Group

on Violence in the Workplace, is the result of a cooperative effort of many Federal agencies sharing their expertise in
preventing and dealing with workplace violence. It is intended to assist those who are responsible for establishing
workplace violence initiatives at their agencies. However, we anticipate that its usefulness will extend well beyond the
planning phase since many of the sections provide information that can be helpful for managers and specialists as they
deal with difficult workplace violence situations.

Overview: Part I of the handbook introduces a process for developing an effective workplace violence pro-
gram. It guides an agency’s planning group through the basic steps of developing programs, policies, and prevention
strategies.

Case studies: Part II presents a set of case studies for the planning group to use in analyzing agency needs,
planning programs, and training personnel to respond to workplace violence situations. The case studies introduce a
wide range of challenges an agency may face, and they provide discussion questions to help the planning group
develop the most effective approach to these challenges.

Basic technical information: Part III offers basic technical information on several areas of expertise that may
be involved in workplace violence programs. Its purpose is to serve as a reference for planning group members as
they find themselves working with colleagues whose professional background is different from their own. While in no
way comprehensive enough to serve as a training manual, it helps the planning group become more familiar with the
technical language, legal constraints, and other special issues that each profession brings to the interdisciplinary group.

Guidance: The guidance is based on the collective expertise and experience of Federal Government law
enforcement officers, security specialists, criminal investigators, attorneys, employee relations specialists, Employee
Assistance Program counselors, forensic psychologists, and union officials. It consists primarily of “lessons learned”
from many years of experience with actual cases involving potentially violent employees. The guidance covers not
only incidents of physical violence, such as shootings and assaults, but also the far more prevalent incidents of intimi-
dating, “bullying,” and other inappropriate behavior that frighten employees. It covers incidents involving employees
and incidents involving individuals from outside the agency threatening violence against agency employees.

The Importance of Planning: The central theme which emerges from the shared experience of these special-
ists from different disciplines is this: While some cases of workplace violence can be dealt with swiftly and easily by a
manager with the assistance of just one specialist or one office, most cases can be resolved far more easily and
effectively if there is a joint effort which has been planned out in advance by specialists from This handbook is
intended to complement existing Federal Government publications on workplace violence, such as the Na-
tional Institute for Occupational Safety and Health’s Violence in the Workplace Risk Factors and Prevention
Strategies, and the Occupational Safety and Health Administration’s Guidelines for Preventing Workplace
Violence for Health Care and Social Service Workers.

How to Order This Book
The Office of Personnel Management’s (OPM) handbook, Dealing With Workplace Violence: A Guide for Agency Planners,
can be obtained by the following methods:
The Government Printing Office’s (GPO) “Rider” System:
Under GPO’s “Rider” System, the estimated cost of the handbook is $2.50.
GPO’s Superintendent of Documents:
These bookstores are offering the handbook for $13.00.



 is published by the Federal Executive
Board staff.  We  encourage any comments,
suggestions or articles.  Please submit informa-
tion by FAX (612) 713-7203 or
Email: FEB_Minnesota@ios.doi.gov
We prefer E-mailed material.  The next
deadline is July 18th.
Editor/designer: Ray Morris, Executive Director
Co-Editor:  Margaret Geisler, Staff Assistant

The Federal Executive Board
of Minnesota is funded by the
Department of the Interior, Office of the
Secretary, National Business Center
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Recycle this issue by sharing it
with all of your staff

FEB PRE-RETIREMENT SEMINARS
Pre-Retirement Sessions

As Federal employees plan for their eventual retirement from government service, they will often encounter
many financial and lifestyle issues.  The Pre-Retirement Seminars, which are conducted by the Cooperative Adminis-
trative Support Unit (CASU) and the Federal Executive Board-Inter Agency Training Council, are an excellent source
of information for potential retirees to consider before they retire.  The sessions include specific portions on retirement
benefits, social security benefits, federal and state tax provisions and, investment and estate planning.  Nine sessions
will be conducted during the period of August 1999 through September 2000.  Two of these sessions will be conducted
using video conferencing media.  Dates of these sessions can be found in another section of this newsletter.  If would
like more information on these seminars, contact Deb Rose, CASU Director, at 612-713-7398.

3rd Annual Minnesota Military Expo on Saturday/Sunday, July 31-
August 1, 1999

     The 3rd annual Minnesota Military Expo will take place in the Fort Snelling military area July 31 and August
1, 1999.  The Military Expo showcases military aircraft, demonstration teams, vehicles, weapons, equipment and
Minnesota’s finest soldiers, sailors, airmen, marines and coast guardsmen from the active duty, Guard and Reserve
forces.

     Expo hours are 11 am to 7 P.M. both days.  All events at the Military Expo and at Historic Fort Snelling
are free.  Parking for the expo is at the corner of Highways 62 and 55 on the north side of the Minneapolis – St.
Paul International Airport.  Call 612-713-3010 for more information.

• 1999-08-22 Overflow GPS
• 1999-09-09 Flag end 9999
• 1999-10-01 1st FY 2000
• 2000-00-01 Should not process
• 2000-01-01 Overflow 2-digit years
• 2000-1-10   First 9-character date
• 2000-02-28 Leap year
• 2000-02-29 Leap year
• 2000-02-30 Should not process
• 2000-02-31 Should not process
• 2000-03-01 Leap year
• 2000-10-10 1st 10 character date
• 2000-12-31 366th day of the year
• 2001-01-01 Twenty First Century
• 2001-01-01 Overflow Tandem systems
• 2001-02-29 Should not process

Potential Year 2000 Test Dates
• 2002-01-01 Ensure no backwards processing errors
• 2004-02-29 Leap year
• 2010-01-01 Overflow ANSI C Library
• 2034-09-30 Overflow Unix time function
• 2037-01-01 Overflow NTP systems
• 2038-01-19 Overflow Unix systems
• 2042-90-18 Overflow IBM 360
• 2100-01-01 Not a leap year
• 3000-01-01 Not a leap year
• There may be more!!!



The FEB Interagency Training Home Page
Please Forward This Segment To Your Local Agency

Training Officer/Office and All Employees

Upcoming Training Schedule
Of The FEB Interagency Training Council
and the Cooperative Administrative Support
Unit (CASU) of Minnesota
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July 8, 1999 Y2K Seminar - Y2K Self Help Tools - Free
September 21 , 1999 Pre-Retirement Seminar
October 1-2, 1999 Coaching and Facilitating
October 5 , 1999 Pre-Retirement Seminar
October 14, 1999 Training Development
October 26, 1999 Mid-Career Financial Planning Seminar
November 16, 1999 Cultivating Your Benefits Seminar
November 26, 1999 Team Building
January 4-5, 2000 Organization Assessments
January 11, 2000 Mid-Career Financial Planning Seminar
January 12, 2000 Business Planning for Managers, Supv....
February 8, 2000 Cultivating Your Benefits Seminar
February 8-10, 2000 Basic Facilitator
February 22-24, 2000 Advanced Facilitator
March 7-8, 2000 Measurements and Surveys
April 18, 2000 Stress Management
April 25, 2000 Pre-Retirement Seminar
May 9, 2000 Doing More with Less
May 9, 2000 Cultivating Your Benefits Seminar
May 10, 2000 How to Lead, Delegate and Direct
May 16, 2000 Mid-Career Financial Planning Seminar
June 6, 2000 Time Management
June 13, 2000  (Duluth, MN) Mid-Career Financial Planning Seminar
June 13, 2000 Conflict Management: How to handle....
June 20, 2000  (LaCrosse, WI)  Pre-Retirement Seminar
June 27, 2000 Pre-Retirement Seminar
July 11-12, 2000 Finding the Value for Customers
August 15, 2000 Creative Problem Solving
September 4-6, 2000 Coaching and Facilitating
October 10, 2000 Team Building
November 7-8, 2000 Basic Quality Tools and their Application...

All of the above seminars require preregistration.  Registration
materials are sent to each agency head 30-45 days prior the seminar
date.  Refer to registration materials for the site of the training class.

For more information  call (612) 713-7398 or 2342.

USDA Graduate School
Announces FY2000 Classes
held in the Minneapolis/St.
Paul area

Jan. 25-26,00   Leadership Skills
for Non-Supervisors

June 19-23,00   Introduction to
Supervision

June 27-29,00   Pre-Retirement
Planning

July 25-27,00   Administrative
Officers Seminar

Aug. 15-16,00   Managing Off-Site
Employees

Sept. 6-7,00    Effective
Communication
with Customers

Sept. 26-27,00  Consulting Skills
for Human Resource
Professionals: How
to Partner with
Management

For more information call the USDA
Graduate School, Midwest Training Center
at (312) 353-2919 or via email to
cynthia_rudmann@grad.usda.gov

Ethics Training Dates set for Minnesota - July 29 and 30
The U.S. Office of Government Ethics (OGE) will be conducting ethics training at the

Bishop Henry Whipple Federal Building in Fort Snelling on Thursday, July 29th and again on
Friday, July 30th, 1999.  More details will be coming as they are received from OGE.
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FEB Monthly Calendar - Routine Meetings

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

First Week

Second Week

Third Week

Fourth Week

Key To Abbreviations/Acronyms
SGMP - Society of Government Meeting Professionals

FEB - Federal Executive Board SADBOC-   Small and Disadvantaged Business Opportunity Council
CASU - Cooperative Administrative Support Unit FWP  - Federal Woman’s Program
ITC - Interagency Training Council of the FEB LFCC -  Local Federal Coordinating Committee of the CFC

The FEB Office is located in Suite 510 in the Bishop Henry Whipple Federal Building in Fort Snelling, Minnesota.
Telephone number (612) 713-7200
Facsimile number  (612)  713-7203
Email address FEB_Minnesota@ios.doi.gov Internet Website www.minnesota.feb.gov
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• SADBOC  at 8:30
A.M. FEB Office
Ft. Snelling, MN

•SGMP 11:30
A.M. at announced
locations

• Diversity
Programs Council
8:30 A.M. in Room
510, Bishop Henry
Whipple Bldg. Ft.
Snelling, MN

• Partnership MN
8:30 BHW Room
510, Fort Snelling,
MN

• FEB Policy
Board Meeting at
7:30 A.M. - place
to announced each
month.  To attend
call (612) 713-7200

• Public Affairs
Council, meets
in room 510,
BHW Federal
Building,
Ft. Snelling, MN

Space for your own agency�s special meetings and events


